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CABLE HEATING CIRCUITS / KABELO VE TOPNE OKRUHY
GENERAL TERMS AND CONDITIONS / VSEOBECNE PODMINKY

® The heating part of the cable heating circuit may not be
shortened or otherwise adjusted in any way. Only the
cold connection ends may be shortened, as needed.

® The connector joining the cold connection end and the
heating circuit must not be installed in a bend. The
heating cables may neither touch nor cross one another.
The minimum distance between the cables is 30 mm,
and the diameter of a bend must be at least eight times
greater than the cable’s diameter.

If the heating or power supply cables are damaged, they
must be replaced or repaired by the manufacturer, its
service technician or a similarly qualified person in
order to prevent a dangerous situation from arising.

The heating cable must be supplied with electricity by
means of a residual current circuit breaker with rated
actuating current of IAn < 30 mA. We recommend that
each heating unit/circuit be equipped with a separate
residual current device.

The heating cables may be stored at temperatures up to
the resistance of the jacket (80°C) and installed at a
temperature of greater than -5°C. When in use, the
cables may not be exposed to temperatures exceeding
80°C.

The installation must allow disconnecting the cables at
both poles.

® Before and after laying the cables, it is necessary to
measure the insulation resistance between the heating
conductor and the protective braiding. This measured
value may not be less than 1 MQ. Record the measured
values in the certificate of warranty.

In case of any discrepancies, you should report these
immediately to the manufacturer or supplier and dis-
continue the work completely.

® Before using the heating cable, it is necessary to check
whether the data on the label is in accordance with your
requested product.

FENIX

® Topna cast kabelového topného okruhu se nesmi kratit,
ani jinak upravovat. Krdaceny dle potreby mohou byt
pouze studené pripojovaci konce.

® Spojka spojujici studeny konec a topny okruh nesmi byt
instalovana v ohybu. Topné kabely se nesméji dotykat,
ani krizit, vzdalenost topnych kabelii od sebe je min. 30
mm, primér ohybu kabelu smi byt minimalné
osminasobek jeho primeéru.

® Jestlize je topny kabel nebo napdjeci privod poskozen,
musi byt nahrazen nebo opraven vyrobcem, jeho
servisnim technikem nebo podobné kvalifikovanou
osobou, aby se zabranilo vzniku nebezpecné situace.
Kabely neinstalujte pomoci hiebikii a vrutii!

® Topny kabel musi byt napdjen pres proudovy chranic
se jmenovitym vybavovacim proudem IAn < 30 mA.
Doporucujeme kazdy topny celek/okruh topeni vybavit
samostatnym proudovym chrdnicem.

® Topné kabely mohou byt skladovany do teplotni odolnosti
plasté (80 °C) a instalovany pri teploté vyssi nez =5 °C,
pFi provozu nesmi byt vystaven teplotam vyssim nez 80 °
C.

® [nstalace musi umoznit odpojeni kabelii v obou polech.

® Pred pokladkou i po pokladce je nutné provést méreni
odporu topnych okruhu. Namérené hodnoty se musi
shodovat. Namérené hodnoty zapiste do Zarucniho
listu. Tolerance namérenych hodnot £5-10%.

® Pred pokladkou a po pokladce musi byt provedeno
méreni izolacniho odporu mezi topnym vodicem a
ochrannym opletenim — namérend hodnota nesmi byt
nizsi nez 1 M€2 Namérené hodnoty zapiste do Zarucniho
listu.

® Jjakékoliv neshody ihned oznamte vyrobci
dodavateli a ukoncete veskeré prace.

nebo

® Pred pouzitim topného kabelu je nutno zkontrolovat
Stitkové udaje, jestli jsou ve shodé s pozadovanym
vyrobkem.

® Dodavatel musi informovat ostatni dodavatele stavby o
umisténi topné jednotky a o vrizicich z toho
vyplivajicich.

® Plocha musi byt po celém obvodu oddélena od svislych

konstrukci dilatacni sparou (polystyren, mirelon apod.,
tl. do 10mm).




® The supplier must inform other construction suppliers of
the place where the heating unit is installed and of the
related risks.

® The perimeter of the area must be separated from the
vertical structures by an expansion joint (polystyrene,
Mirelon, etc., up to 10 mm wide).

® In case that cables are laid in an area larger than 20 m?
or with a diagonal greater than 7 m, it is necessary to
account for expansion of the foundation materials
(expansion unit max. 25 m* for mats up to 80 W/m?).
The heating cable may not cross the expansion joints.
The non-heating connecting cables located at the expan-
sion joints must be laid loosely in a protective tube. All
installed elements — cold connection end, thermo regula-
tor’s probe — where they pass from the wall to the floor
must be placed in installation tubes and must allow for
movement of the floor and wall relative to one another.

® An insufficient thermal insulation layer below the heat-
ing system may cause significant thermal loss (warmth
moving downwards). Recommended thermal insulation
is 70-80 mm of extruded polystyrene or similar thermal
insulation materials.

® The cable may be placed neither under furnishings, nor
under furniture that does not allow air to circulate.

® The distance between the heating part of the cable and
the wall should not be less than 50 mm.

® When putting the cable into operation, each layer must
be fully set — see the instruction for use and recommen-
dation from the manufacturer of the materials.

® Materials used in finishing the floor surface (glue for
tiles, carpet, parquets, etc.) must be approved by their
respective manufacturers for use on floors under thermal
stress.

® Any manner of use different from those specified in this
user guide should be consulted with the manufacturer.

® Pii pokladini na plochu vétsi nez 20m’ nebo s
uhloprickou vétsi nez 7m je nezbytné respektovat
dilataci podkladovych —materialui  (dilatacni  celek
max.25m’ u kabelii do 8OW/m?). Topny kabel nesmi
prechazet pres dilatacni spary. Pripojovaci netopné
kabely musi byt v misté dilatacnich spar volné ulozeny v
ochranné trubce. Prechod veskerych instalaci — studeny
konec, sonda termostatu — ze stény do podlahy musi byt
provedeny v instalacnich trubkach a umozZiiovat
vzdjemny pohyb podlahy a stény.

® Nepouzitim dostatecné vrstvy tepelné izolace pod
topnym  systémem se vystavujete riziku znacnych
tepelnych ztrat smérem dolii. Doporucend tepelnd
izolace je 70-80 mm extrudovaného polystyrénu a
obdobné tepelné izolujicich materiali.

® Kabel nesmi byt kladen pod zarizovaci predméty, jakoz i
pod nabytek neumoznujici volné proudeéni vzduchu.

® Vzdalenost topné Casti kabelu od stény nemd byt mensi
Jjak 50mm.

® Pri uvadeni kabelu do chodu musi byt jednotlivé vrstvy
vyzralé viz. navod a doporuceni vyrobce hmoty.

® Materialy ddle pouzivané pro zuslechténi povrchu
podlahy (lepidlo na dlazbu, koberec, parkety apod.)
musi mit doporuceni od vyrobce, Ze jsou urceny pro
tepelné namahané podlahy.

® Jiné pouziti nez je v tomto ndvodu konzultujte s
vyrobcem.



1. Description and cennection

1. Popis a zapojeni

® The heating cables should be connected to a 230V, S0Hz
electric network. Degree of protection: IP67.

® The protective braiding is to be connected to the PE
protective conductor.

CONSTRUCTION:
® Core: stranded resistance wire

® |*insulation: fluoropolymer (FEP) — thickness 0,15
mm

® 2% insuletion: cross-linked polyethylene (XLPE) -0,8mm
thickeness

® Protective braiding: 14 tinned copper wires & 0,3mm +
AIPET foil

® Jacket: PVC 105°C — thickness Imm

2. Use for floor heating in residential
buildings, houses, workshops, and
restrooms

a) Dimensioning

® If the floor heating is intended to be used to warm the
floor surface for short intervals, we recommend that the
heating cable be installed close to the floor surface with-
in the upper limit of the recommended outputs W/m®.

® If the floor heating is to be used to heat a room, it is
necessary to know the thermal loss value for the build-
ing to select the most suitable heating system. The in-
stalled output should correspond to a multiple of 1.1 to
1.3 times the calculated thermal loss due to the maxi-
mum recommended outputs (see table below). An addi-
tional heating device must be used (for example, con-
verter ECOFLEC or ATLANTIC).

® Topné kabely se pripojuji na soustavu 230V, 50Hz.
Kryti IP67.

® Ochranné opleteni se pripojuje na PE vodic.

KONSTRUKCE:

® Jadro: slanény odporovy drat

® | izolace: FEP—tloustka 0,15mm

® 2. izolace: sitovany polyetylen (XLPE) - tloustka 0,8mm

® Ochranné  opleteni: 14 Cu dratku & 0,3mm
pocinovanych + AIPET folie

® Plast: PVC 105°C (UV odolné) — tloustka Imm

2. PouZiti pro mirné akumulacni a po-
loakumulacni podlahové vytapéni
a) Dimenzovani

® Pokud se jednd o vytapéni mistnosti, tak pro spravnou
volbu topného systému musime zndt hodnotu tepelnych
ztrat objektu. Instalovany prikon by mél odpovidat 1,1 az
1,3 ndsobku vypoctenych tepelnych ztrdt z divvodu max.
doporucenych vykonii (viz. TAB), musi se pouzit
pridavné topeni (napr. konvektor ECOFLEX nebo
ATLANTIC).

® Doporuceny plosny prikon pro poloakumulacni vytapéni
Jje v rozmezi 150 — 250W/m’.

RECOMMENDED AND MAXIMUM OUTPUTS / TABLKA DOPORUCENYCH A MAXIMALNICH PRIKONU

FLOGR COVERING. ROOM / RECOMMENDED FLAT OUTPUT / | MAXIMUM FLAT OUTPUT / MAX,
5 "y DOPORUCENY PLOSNY PRIKON PLOSNY PRIKON ]
PODLAHOVA KRYTINA, MISTNOST F P AUIE £ EAeeant
W/m W/m
LAMINATOVA PODLAHA 80 90 Temperature of floor surface in rooms
occupied for long time periods may not
FLOOR TILES / DLAZBA 80-120 200 exceed 27°C / Teplota povrchu podiahy v
v dlouhodobé obyvanych mistnostech nesmi
FLOOR TILES / DLAZBA 130-180 300 prekratit 27°C




b) Installation — system with moderate accu-
mulation of heat

INSTALLATION INTO CONCRETE (self-
levelling screed)

® Firstly, read General conditions.

® In the case of fixing of the heating cable directly to ther-
mal insulation (only extruded polystyrene), higher input
than 160W/m? must not be installed.

® Concrete mixture has to be compacted to such extent that
no air bubbles, caverns etc. are present in the layer and so
that it ensures perfect contact with the heating cable. The
compacting has to be performed carefully and manually,
so that the cable is not damaged. In no case it is possible
to use immersion vibrators.

The concrete mixture must contain so-called plastifiers.

In the course of concreting, it is necessary to pay atten-
tion to the fact that a break longer than 60 minutes results
in an imperfect uniting of areas being concreted. So, in
the case of longer pause, it is necessary to create an adhe-
sive connecting bridge, for example by means of pene-
tration or in another way.

® Be careful when installing the reinforcing grid not to
damage the cable insulation.

PROCEDURE
® [ay the thermal insulation to damp-proof base.

® Unroll the heating cable to the shape of meander, accord-
ing to required output.

® Attach the heating cable directly to the thermal insula-
tion, so that it cannot move in the course of concreting,
for example with using of Grufast tape or plastic cable
clips.

® Measure the resistance of heating circuit and leak-
age - differential current, record the measured values in
the Certificate of Warranty.

® Pour concrete to the cable up to required thickness. After
the completion of concreting work, perform the measure-
ments again and record measured values in the Certificate
of Warranty.

® The mat may be put into operation only after 28 days,
after full maturity of the concrete.

b) MontaZ — mirné akumulacni sys-
tém

INSTALACE DO BETONU (samonivelacni

hmoty)

® Nejprve si prectéte Vseobecné podminky.

® |/ pripade fixace topného kabelu primo na tepelnou izolaci
(jen extrudovany g]olystyrén) nesmi byt instalovany prikon
vétsi nez 160W/m-”.

® Betonovda smés musi byt natolik zhutnénd, aby vrstva
neobsahovala vzduchové bubliny, kaverny apod. a zajisto-
vala dokonaly kontakt s topnym kabelem. Hutnit nutno
opatrné, rucné, aby nedoslo k poskozeni kabelu. V zadném
PFipadé nepouzivat ponorné vibratory.

® Betonovad smés musi obsahovat tzv. plastifikatory.

® Pri betonovani je nutno dbat na skutecnost, Ze pri prestav-
ce delsi 60minut se betonované plochy dokonale nespoji.
Proto pri delsi prodlevé je nutno vytvorit adhezivni spojo-
vaci muistek, napr. penetraci nebo jinym zpiisobem.

® Pii instalaci armovaciho Zeleza je nutno dat pozor, aby
nedoslo k poskozeni izolace kabelu.

POSTUP

® Na hydroizolovany podklad polozte tepelnou izolaci.

® Rozvinite topny kabel ve tvaru meandru, dle pozadova-
ného vykonu.

® Topny kabel fixujte primo na tepelnou izolaci tak, aby
se pri betonazi nemohl pohnout, napr. paskou Grufast
nebo Plastovou prichytkou kabelii.

® Proved'te proméreni odporu topného okruhu a unikaji-
citho —rozdilového proudu, zapiste do Zarucniho listu.

® Kabel zalijte vrstvou betonu do pozadované vysky, po
skonceni betonarskych praci opét proved'te méreni a
zapis do Zarucniho listu.

® Rohoz uved'te do chodu nejdrive po 28 dnech, po upl-
ném vyzrani betonu.

System with moderate accumulation of heat / Mirné akumulacni systém

40-50 mm

80 mm

1)Base / Podklad

2)Thermal insulation 80mm / Tepelnd izolace 80mm

3)Ecofloor heating cable / Topny kabel Ecofloor

4)Reinforcing steel grid / Armovaci ocelova sit’

5)Concrete accumulation layer 40—50mm / Betonova
akumulacni vrstva 40—50mm

6)Wiring tube with floor probe / Instalacni trubka s
podlahovou sondou

7)Finish floor / Ndslapna vrstva



PROCEDURE:

® Cover the hydro-insulated foundation with a thermal-
insulation layer, then cover this layer with a 4 cm layer
of concrete.

Allow the concrete to set fully.

Clean the concrete area, remove any sharp objects and
coat it using a suitable penetrating solution.

Place the heating cable in an open-looping pattern in
accordance with the required output.

Fix the heating cable (e.g., using Grufast fastening
strips) so that it cannot move during further concreting.
® In humid spaces, connect the protective braiding of the

cable to the protective grounding connection for the
room.

Measure the resistance of the heating circuit and the
insulation resistance and record the measured values in
the certificate of warranty.

Cover the cable with a concrete layer up to the required
height. After concreting is finished, measure the re-
sistance values again and record them in the certificate
of warranty.

Wait at least 28 days after installation before putting the
mat into operation, so that the concrete will be set fully.

Materials used in finishing the floor surface (glue for
tiles, carpet, parquets, etc.) must be approved by their
respective manufacturers for use on floors under ther-
mal stress.

POSTUP — poloakumulacni systém

® Na hydroizolovany podklad poloZte tepelnou izolaci, na
izolaci vytvorte 4cm vrstvu betonu.

Beton nechte vyzrat.

Betonovou vrstvu ocistéte a zbavte ostrych predmétii a
natiete penetracni ndtérem.

Rozvifite topny kabel ve tvaru meandru, dle pozadova-
ného vykonu.

Topny kabel fixujte tak, aby se p¥i dalsi betonazi ne-
mohl pohnout, napr. paskou Grufast.

Ve vihkych prostorech spojte ochranné opleteni kabelu
s ochrannym pospojovanim mistnosti.

Proved'te proméreni odporu topného okruhu a izolacni-
ho odporu zapiste do Zarucniho listu.

Kabel zalijte vrstvou betonu do pozadované vysky, po
skonceni betonarskych praci opét provedte méreni a
zapis do Zarucniho listu.

Rohoz uvedte do chodu nejdrive po 28 dnech, po upl-
ném vyzrani betonu.

Materialy dale pouzivané pro zuslechténi povrchu
podlahy (lepidlo na dlazbu, koberec, parkety apod.)
musi mit doporuceni od vyrobce, Ze jsou urceny pro
tepelné namdhané podlahy.

Semi-accumulating system / Poloakumulacni systém

»
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¢) Regulation

® For regulation, use one of FENIX’s available thermo-
stats.

® For floors where exceeding the hygienic limit of
27°C is not anticipated, or for floors in rooms occu-
pied for only short intervals (bathroom, lavatory,
corridor) with surface area output of up to 160 W/
m?, it is optional to use the thermostat’s limiting
floor probe. For all other applications, the thermo-
stat must be equipped with a floor probe with the
maximum temperature set to 35°C.

® For semi-accumulating floor heating, a thermostat with a
floor probe is required.

1)Base / Podklad

2)Thermal insuletion, 80mm Tepelnd izolace
80mm

3)Reinforcing steel grid / Armovaci ocelova sit’

4)Ecofloor heating cable / Topny kabel Ecofloor

5) Accumulating concrete layer, 80-100 mm / Beto-
nova akumulacni vrstva 80—100mm

6)Installation pipe with a floor probe / Instalacni
trubka s podlahovou sondou

7)Floor finish / Ndslapna vrstva

¢) Regulace

® Pro regulaci pouzijte termostat z aktudalni nabidky firmy
FENIX.

® U podlah, kde se nepredpoklada prekroceni hygienické
hranice 27 °C nebo se jednd o kratkodobé obyvané
mistnosti (koupelna, WC, chodba) s plosnym prikonem
do 160 W/m? neni podminkou limitujici podlahovd sonda
termostatu. U vsech ostatnich aplikaci musi byt
termostat  vybaven podlahovou sondou s  max.
nastavenim 35 °C.

® U poloakumulacniho podlahové vytipéni je nezbytny
regulator s podlahovou sondou.



d) Accelerating the warming of heat-
ing floors

FOR HEATING MAT LAID IN A CON-
CRETE LAYER
® Wait at least 4-6 weeks after installation before putting

the mat into operation, so that the concrete will be set
fully.

® On the first day, set the temperature of the floor to be the
same as the temperature in the room (maximum 18°C).

® In the following days, increase the temperature in incre-
ments of 2°C per day up to 28°C.

® Maintain the temperature of 28°C for three days.

® Then, decrease the temperature of the floor by 5°C per
day until you reach the initial temperature.

® Afterwards, you can set the desired temperature and put
the floor into normal operation.

d) Nabéhy topnych podlah
ULOZENI VE VRSTVE BETONU

® Topnd podlaha se uvadi do provozu az po radném vy-
tvrdnuti betonu po 4-6 tydnech.

® Prvni den nastavit teplotu podlahy shodnou s teplotou v
mistnosti (maximalné 18 °C).

® Nasledujici dny zvySovat teplotu podlahy postupné o 2 °
C/den az na 28 °C.

® Teplotu podlahy udriovat na teploté 28 °C po dobu tri
dnii.

® Ndasledné snizovat teplotu podlahy o 5 °C denné dokud
nedosahne pocatecni teploty.

® Poté je mozno teplotu podlahy nastavit na pozadovanou
a uvést podlahu do bézného provozu.

3. Moderate heating of piping to pro-
vide antifrost protection

3. Pouziti k protimrazové ochrané a k
vyhiivani potrubi

® The heating cables placed on metal or plastic pipes
prevent liquid in the pipes from freezing when outside
temperatures are below 0°C.

® The heating cables may also be used to heat or maintain
a certain temperature in the pipes up to 60°C.

a) Dimensioning / Dimenzovani

® Topné kabely umisténé na kovové nebo plastové potrubi
poskytuji ochranu pred zamrzanim kapalin v potrubi pri
okolnich teplotach nizsich 0 °C.

® Topné kabely lIze taktéz pouzit na vyhiivani nebo
udrzovani teploty v potrubi az do teploty 60 °C.

R Diameter of pipe (inches/mm) / Prdmér potrubi (G/rmm)
. mn. |
tlh':iﬁ:i::i” timéjer;ﬁre 172" | 3/4 17 e 41 2" 2! 3 4 6 8"
(mm) Toustka | o\ ot teplota | 15 20 25 32 40 50 65 80 100 | 150 | 200
izolace (mm) (°0) -
Output of heating cable to 1 bm [W] / Piikon topného kabelu na 1 bm [W]
10 -15 7 9 11 13 15 19 23 28 34 50 66
- 25 11 14 16 19 23 28 35 42 52 75 99
20 -15 5 6 7 8 9 11 13 15 19 27 34
-25 7 | o PO 12 [ 14 [ 18 [ 20 [ 23 | 28 | 40 | 52
20 -15 4 5 5 6 7 8 10 11 13 19 24
- 25 6 7 8 9 10 12 14 17 20 28 36

-

Values in this table apply to the insulations %=0.05 W/mK / Tabulka je platnd pro izolace of

»=0.05 W/mK




b) Installation

® The heating cables and sensor must be affixed to the pipe
along its entire length using alu num self-adhesive tape,
which ensures that the heat is distributed evenly.

® The temperature sensor must be placed on the coldest
point of the pipe. After completing installation, the entire
pipe including the heating cables must be covered with
insulation.

® The thickness of the insulation must be the same along
the entire length of the pipe. Should the sensor be insulat-
ed more than other parts of the pipe, the pipe could
freeze. If the sensor is insulated less than other parts of
the pipe, the heating cable could overheat.

® To protect plastic pipe, first cover the pipe with alumi-

num foil and then seal the cable along its entire length
using aluminum tape.

® When installing the heating circuit, please bear in mind
that valves, connections and flanges have greater thermal
loss. Therefore, it is necessary to wind the cable in these
parts in a closely-spaced manner.

A

b) Montaz

® Topné kabely a senzor se musi k potrubi pripevnit po
celé délce hlinikovou samolepici padskou, ktera zaruci
rovnomerné rozlozeni tepla.

® Senzor teploty musi byt umistén na nejchladnéjsim misté
potrubi.

® Po montazi je nutno celé potrubi vcetné topnych kabelii
obalit izolaci.

® Tloustka izolace musi byt po celé délce potrubi
rovnomérnd, protoze v pripadé, zZe by senzor byl
zaizolovan vice nez jiné casti potrubi, mohlo by dochdzet
k zamrzani potrubi. V pripadé, Ze by senzor byl
zaizolovan méné dochazelo by k prehrivani topného
kabelu.

® |/ piipadé ochrany plastového potrubi, nejdrive potrubi
obalit do hlinikové folie (alobal) a kabel v celé délce
prelepit hlinikovou paskou.

® Pri instalaci je nutno brat v uvahu, ze ventily, spojky a
priruby maji vétsi tepelné ztrdty. Proto je potieba na
tyto casti navinout kabel hustéji.

g
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sensor / senzor

o

ECOFLOOR heating cable / topny kabel ECOFLOOR

AFFIXING THE CABLE TO THE PIPE / UPEVNENI KABELU K POTRUBI

K
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¢) Regulation

For economical operation and safety, it is necessary to
install a thermostat with a remote probe placed on the pipe.
We recommend using a KABLOREG Al-4, OJ ETV or
EBERLE ITR3. Each of these is currently available at
FENIX. When using the heating cable to prevent freezing,
always set the thermostat to 3 — 5°C.

¢) Regulace

Z hlediska uisporného provozu a bezpecnosti je potieba
instalaci vybavit termostatem s odddlenou sondou
umisténou na potrubi. Z aktualni nabidky firmy FENIX
doporucujeme KABLOREG Al-4, OJ ETV nebo EBERLE
ITR3. PFi pouziti kabelu pro nezamrznou teplotu
nastavujeme vzdy na termostatu teplotu 3-5 °C.

4. Warranty, claims

4. Zaruka, reklamace

ECOFLOOR, supplier of the cable circuits, provides a
warranty period of 24 months for the product’s functionali-
ty, beginning from the date of its installation that is con-
firmed in the certificate of warranty (installation must be
made at latest within 6 months from the date of purchase),
provided that:

® a certificate of warranty and proof of purchase are submit-
ted,

® the procedure described in this user guide has been fol-
lowed,

® data on laying and connecting the cable in the floor and
the resulting measured values of the insulation resistance
of the heating cable are provided, and

® the procedure for applying the sealing cement specified
by its producer has been followed.

Claims may be made in writing at the company that per-
formed the installation, or directly to the manufacturer.

Provided that the aforementioned conditions were met and
the warranty period has expired, the conditions under the
claims procedure, clause 5, applies for an additional period
of 3 years.

The claims procedure also is available at the website
http://www.fenixgroup.cz

Dodavatel kabelovych okruhii ECOFLOOR poskytuje
zaruku na jeji funkcnost po dobu 24 mésicii ode dne
instalace potvrzené na zdrucnim listé (instalace musi byt
provedena maximalné 6 mésicu od data prodeje)

pokud je:

® dolozen zarucni list a doklad o zakoupeni,
® dodrzen postup dle tohoto ndavodu,

® dolozeny udaje o skladbé kabelu v podlaze, zapojeni a
vysledcich méreni izolacniho odporu topného kabelu,

® dodrzen navod vyrobce pro aplikaci tmeli.

Reklamace se uplatiiuje pisemné u firmy, kterd provedla
instalaci, pripadné primo u vyrobce.

Pri dodrzeni vyse uvedenych podminek a po uplynuti
zdarucni doby plati po dobu dalSich 3 let podminky dle
reklamacniho fadu, bod ¢. 5.

Reklamacni rad je také na http.://'www.fenixgroup.cz

FENIX

Fenix s.r.o.
Jaroslava Jezka 1338/18a, 790 01 Jesenik
tel.: +420 584 495 442, fax: +420 584 495 431
e-mail: fenix@fenixgroup.cz , http://www.fenixgroup.cz



